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RE: Docket # E-01345A-13-0069 (14 copies requi&$ 

Commissioners: 

Subject: Opposition to Aps Application for App Service Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbiiry. This charge is unreasonable because an analog 
meter is already D n dace a nd functionina ommlv, and should rarely fequire maintenance or 
replacement upon failure, as in past practr 'ce. this charge is discriminatory and arbitrary because 

er Gusto mers are not be ina chamed fb ractw I installation of a new d W i l  smart meter. 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS custom. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. 

f t e r s .  'n' I 

savings from not ha ving tQ 
nually read 99.5 Yo Of meters should tha n cover anv increased costs o f manually reading the 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"-in Violation of this ACC statute (underlines added): 

40-334. Dkrimination between ~le~sons, loa lities or ciastis ofservr -ce as to rates. @M es, S~NI 'ce or 
facilities orohibited 
A. A publ. seNjc25! ct?qwmtion shall no& as & m&r charges, -1 fediitss or in any other req- make 
or grant-anyprefe~nce Cwadientage to anypeiscln or&&?cta nYDerSOn &.a nvsm .iudh or dbdmn-. 
B. No twblic serviie conwatt bn shall estab lish c# maintain any Ltnreaso nabk dmrt?nce as tc3 ta&sf & a m f  
sen&, faallties or in any other respect; either between localities or between c lass of service. 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

.I.. 40-361. Dames bv D ublic semi- comrabion s reouired to be iust and reason able: SeNiCe and fiulitr~ 
reauid to be adecruate, effi &nt, andreasonab le: rules and rea ulations relatina to chams or service 
reauired to be ius t and reasonable 
A. Charges demanded or received by a public sen&? cotpaation fir any commodity or send& shall be j& 
and reasonable. Eww u nfust or unteamnabk? cham dernamkd or mei& is tmhibited and unlawfbl. 
B. €very public service awpo/ation shall furnish and maintain such s ~ M * c ~ ~  equipment and fiulitks as will 
promote the safewl health8 comfort and convenience of its patronsl employees and the publicf and as Wiil be 
in all respects adqua&, effkientand masom ble, 
C AI. rules and /egulahFons made by a public servite cwpmtfon a W n g  or pertaining tu its &ryes or 
service to tbe public shall jx just and reasvnabk. 
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